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Directive

Occupational Assessment and Certification

AC Assessment Center

CC  Competence Certificate

CoC Center of Competence

FTA Federal TVET Agency
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NQC National Qualification Certificate

NTQF National TVET Qualifications Framework

OHS Occupational health and safety

OS Occupational Standard

PPE Personal Protective Equipment

RCC  Recognition for Current Competency

RPL Recognition of Prior Learning

TVET Technical and Vocational Education and Training

Introduction

The overall objective of the new national TVET strategy is to create a competent, motivat
e
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n issued by the Federal TVET Agency for the purpose of qualification to join Industry, or by an
Industry body, for the purpose of recognizing the worker's expertise in the occupation practiced
in industry.

This directive is issued to enable all involved to properly and successfully implement the
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Article 1 - Definition of Terms

Accreditation — In relation to assessment and certification, it is the process of recognizi
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(CoC), in assessing the competence of candidates.

Appointed Assessors — These are practitioners of the occupation concerned, in industry who
are especially chosen by the industry sector, through its representatives, to provide assistance
to the CoC in assessing other experts of the occupation who are identified to be trained and
accredited as assessors. The appointed assessors are so chosen since there are no accredited
assessors yet for the occupation. The function & responsibility of these experts are terminated
when there are already regular assessors accredited.

Assessment - The means of determining if a candidate possesses the required compete
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Assessor - A technical expert from Industry who is accredited by the CoC, whose
responsibility is to determine whether a person seeking certification in a qualification level or on
certain specific competencies has possessed the required knowledge, skills and attitude as
indicated in the OS.

Assessors’ Panel — is an occupation-specific body created by the Regional Industry or
Professional Association, whose members are accredited assessors.

Assessment Center - An establishment officially accredited by the CoC in collaboration with
industry to manage assessment on certain
specific competencies or qualification.
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Assessment venue — This refers to a workplace or work station whether in a company or a
TVET institution that has been identified and coordinated by the Assessors Panel / Regional
Industry and the CoC to house assessment activities, for lack of available Assessment Centers.

Assessment Method — This is the means that an assessor applies to gather evidences in order
to make decision whether the candidate is competent or not.

Assessment Tool - This refers to the nature of the assessment task given to a candidate,
which will provide the assessor evidence of competence, to support his judgment on whether
the candidate has possessed the competencies being assessed.

Candidate - An individual who applies for assessment and fulfills all the requirements for
seeking recognition of his/her competencies.

Center of Competence - A government organization established by the regional
government administration and deleg
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for certification.

Certification — A formal process of recognizing an individual's competence measured against
occupational standards.
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Certifying Body - The organization responsible for issuing certification to a person who
exhibited competence during assessment

Competence — The possession and application of knowledge, skills and attitude required
to perform
the job of an occupation as indicated in the occupational standard.

Competence Certificate — A document issued to individuals who were assessed and
found co
m
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Compliance Audit — A systematic and documented process of obtaining evidence on wh

occupational assessment and certification
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the provisions of this directive

Moderation - is the process of bringing assessment judgments and standards into alignment. It
is a process that ensures the same standards are applied to all assessment results within the
same Unit(s) of Competency. It is an active process in the sense that adjustments to assessor
judgments are made to overcome differences in the difficulty of the tool and/or the severity of
judgments.

National Qualification Certification — A certification issued to individuals who are found
competent in all units of competence of an occupational qualification level defined in the
Occupational Standards.

National TVET Qualifications Framework (NTQF) - An outline of the system of TVET ¢
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Occupational Standard — A standard defined by experts of an industry sector indicating t
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are required, for a worker to perform the various tasks of the occupation in industry.

On-Site Assessment - An assessment process where the candidate is being assessed for
unit/units of competence which is/are actually performed at the industry workplace.

Portfolio - A collection of different types of evidence relating to the work being assessed.

Qualification — A defined set or group of units of competence identified by the industry
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Recognition of Prior Learning (RPL) — The acknowledgment of a person’s competence
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Regional Industry & Professional Association - is a sector-specific industry body that shall
be composed of technical experts from the Regional agencies of the Ministry in-charge of the
sector, and technical personnel from leading industrial firms operating in the region, including
professional associations

Validation - A quality review process. It involves checking that the assessment tool produced is
valid, reliable, sufficient, current and authentic evidence to enable reasonable judgments to be
made as to whether the requirements of the relevant aspects of the Training Package or
accredited course had been met. It includes reviewing and making recommendations for future
improvements to the assessment tool, process and/or outcomes.

Article 2 - General Background and Principles

2.1 The occupational assessment and certification system is in support to the provisions of t
he
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2.2 The NTQF allows national, comprehensive and flexible certification system for the TVET
sector as well as the lower and middle-level manpower of the industry.

2.3 The partnership of the leading agencies of government and the private industries is one
important factor that will assure the relevance of the Occupational Assessment and Certification
system to the manpower requirements of the private enterprises as well.

2.4 Assessment shall be the means of determining the ability of Ethiopian Technical and
Vocational Education and Training system to supply the industry with competent workforce.

2.5 The Assessment and Certification system does not discriminate a person from being
served, whether he/she acquires the competencies inside or outside the TVET institutions.

2.6 Assessment by qualification level shall be implemented in all occupations for the
candidates, who applied for qualification-based assessment; and the assessment starts from
the lowest qualification level and proceeds to the level of the occupation applied for.

2.7 Assessment by unit/s of competence shall be implemented in all occupations for
Candidates, who applied for assessments by unit/s of competence.

2.8 Assessment shall be conducted only in accredited assessment centers and by accredited
assessors
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2.9 The system provides recognition for both prior learning and current competences (RPL and
RCC). This means any person who believes that s/he is competent enough in a specific level of
an occupational qualification, (either for the whole qualification or set of competencies) resulting
from work experience or relevant education and training, may apply for an assessment

2.10 The Assessment tools developed by the Assessors’ Panel shall undergo proper validation
by the Regional Industry/ Associations to ensure that the tool will provide the correct evidence
for the assessor to judge whether the candidate is competent in performing the job according to
standards or present accepted practices of industry.

2.11 Validated assessment tools shall undergo proper moderation procedures by FTA to ensure
that the tools used by the different CoCs / assessment centers shall be able to provide the
same evidence for similar competencies assessed.

2.12 The same assessment tool shall be used for all candidates (industry experts, Trainers,
TVET trainees & unemployed)

2.13 The Certification issued to candidates, whether NQC or CC is valid in all regions in the
country, and shall serve the purpose at which such certification is required.

2.14 This Directive shall serve as the official document, for the implementation of Assessments
as requirement for the NQC and the CC.

Article 3 — Organization and Functional Relationship

3.1. Functional relationship of the structure for Assessment & Certification

The following diagram illustrates the positions and the lines of communication between the
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different stakeholders involved in this system. At the Federal level, the Appropriate Ministry for
the TVET serves as the overall managing body that sets the policies and implementing
guidelines. At the Regional Level, the Regional Government oversees the creation of the CoC
Board which is the overall manager of the system in the region

3.2. Duties and responsibilities

3.2.1 Appropriate Ministry for the TVET

This is the Ministry which is directly responsible for all education and vocational training in the
country. It serves as the secretariat of the Federal TVET Council for implementing policies and
guidelines issued by the Council for the TVET programs.

3.2.2 Federal TVET Council

This is composed of representatives of Ministries in government which provides assistance to
the Federal TVET Agency in the formulation of policies and guidelines that will set the direction
of the TVET Strategy to assure the success of TVET programs.

3.2.3 Federal TVET Agency

It is the implementing body for Assessment and Certification program of the government, as a
component of the TVET Reform. It shall translate the direction from the Council of Ministers into
policies and guidelines/ Directives.

The Agency shall take charge of the following functions:
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a. Provide oversight function in the implementation of assessment and certification by
conducting regular
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Along this context, the FTA is tasked to undertake measures that will correct practices which
are NOT in accordance with this Directive.

b. Take charge of the moderation procedures for the assessment tools developed and properly
validated.

c. Implement the issuance of certification (NQC or CC) through the CoCs.

d. Consolidate and analyze assessment-related reports to determine the effectiveness of the
TVET training delivery

e. Capacitate the CoCs in the implementation of assessment - related activities, which shall
include:

- Development of Assessment tools

- Calibration of the training and accreditation of Assessors

- Procedures on the conduct of assessments and other
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- Important aspects of Assessments indicated in the Directive.

f. Provide finalized copies of the Occupational Standards to the CoCs and the Regional TVET
Authorities, with instructions that the older versions shall be discarded.

g. Facilitate the development of first version Assessment tools with the collaboration of the
sector-leading ministries.

h. Provide CoCs with the recent versions of Assessment tools for the occupations that are
covered in the assessment activities of the CoCs, with the instruction that older versions shall
not be used anymore.

3.2.1 Sector-leading ministry

The Ministry at the Federal level that takes charge of a sector, say Agriculture shall facilitate the
creation of the industry sector body/ association which represents industry in the region. It shall
translate the direction from the Council of Ministers into policies and guidelines that will assure
the success of Assessment and certification of workers to improve the productivity of its
manpower.

Specifically, it shall:

a. Take the lead in the development, review and revisions of the occupational standards;

b. Facilitate the creation of the Regional Industry Associations in the respective sector in the
regions;

c. Take the lead in facilitating the development of first version Assessment tools for the
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occupational qualifications in the sector. which are implemented by the Regional Industry
Associations with their Assessors Panel, which have the capability of performing this task.

3.2.2 Regional Government

As a policy-making body in the region, this organization ensures that the guidelines and
implementation of the assessment and certification system are in support to the development
plans of the region.

3.2.3 Regional TVET Council

This body is composed of the representatives from the various Ministries who are delegated to
represent their respective offices in the region. For the implementation of the assessment and
certification system, this body will be expected to organize the CoC Board in the Region, to
manage this system through the CoC.

3.2.4 CoC Board

This body is the umbrella organization for the assessment and certification system
implementation in the region. The following are the identified functions and responsibilities of
this body :

a. Approves the assessment fees recommended by the CoC.

b. Coordinate with industry through the Bureaus of the sectors concerned, in the organization of
industry representatives to collaborate with the CoC in the implementation of assessment.

c. Monitors the implementation of the functions and responsibilities of the bodies in the region,
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implementing the system, to assure that such implementation is done according to the approved
Directive and Manuals.

d. Implements measures to correct system deficiencies that erode the quality of the output.

e. Responsible for providing information on the development and success of the assessment
and certification system to the Regional TVET Council and the Regional Government

3.2.5 Regional Industry/Professional Association

This-specific industry body that shall be composed of technical experts from the Authorities
in-charge of leading the sector at Regional level, and technical personnel from industrial firms
operating in the region as well as from Regional professional associations. Its role in this
Directive includes the following functions:

a. ldentify technical experts to be trained as Assessors in the various occupations of the sector,

b. Organize the Assessors Panel for the occupations

c. Assist the CoCs in accrediting Assessors and Assessment Centers

d. Assist the CoC in the implementation of Assessments .by providing the right assessors from
the Panel, and identifying appropriate Assessment Centers or venues.

e. Facilitate the development and validation of additional versions of assessment tools
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f. Submit validated assessment tools to the FTA for moderation

g. Ensure that assessments are done in proper procedures and that decisions made are valid.

h. Facilitate the assessment of its workers for certification

I. Provide advice on the Assessment fees, especially for the to cover the costs of assessments.

3.2.6 Regional TVET Agency

This organization shall be responsible to:

a. Plan the assessments of TVET trainees/completers from the different Institutions of the
region, and relay this plan to the CoC for Implementation.

b. Prepare analysis of the results of Assessments, to measure effectiveness of the delivery
system by the TVET Institutions.

3.2.7 Regional CoC

This body in the TVET system is responsible for the following:

a. Capacitate the Regional Industry and Associations in assessment- related activities, such as:
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- Training of Assessors

- Development of Assessment tools

§ Procedures of the conduct of assessments as indicated in the Directive

b. Facilitate the training of Assessors with the Regional Industry/Associations and the
Assessors Panel.

c. Accredit Assessors and Assessment Centers, from recommendations given by the Regional
Industry / Associations.

d. Coordinate with the Regional Industry and Associations in the development of additional
versions of assessment tools and the actual conduct of Assessments

e. Coordinate with the Regional TVET Agency on the assessment need of the TVET in various
occupations and levels, for planning and proper executions.

f. Provide prompt monthly reports of assessment-related activities and results according to the
required formats, to the CoC Board and the Federal TVET Agency.

g. Maintain data bank of Assessment tools, Candidates data, and Assessment reports.

h. Issue the relevant certificate to the successful candidate as authorized by the FTA, ( NQC or
CQO)
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3.2.8 CoC Branch Office

This is the extension office of the CoC in the various cities/ towns under its jurisdiction. This is
done to bring the services of assessment and certification closer to its clients, thereby reducing
expenditures on the part of the candidates. Specifically, this office handles the following
responsibilities:

1. Accepting and processing applications for assessments

2. Coordinating with local industry bodies in the appointment of assessors and assessment
centers

3. Managing assessment activities in the locality, in collaboration with its partners in industry

4. Performing other functions delegated by the Regional CoC, for assessment-related activities

3.2.9 City-based industries/ Associations

These are organizations located in the locality which are affiliated with the Regional industries
and associations. These will be responsible for functions and responsibilities designated to
them from the regional level. In particular, they will be the coordinating bodies representing
industry for the branch office of the CoC.

3.2.10 Assessment Center
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Assessment Centers are accredited by unit/s Competence or by Qualification level and shall
fulfill the following functions:

a. Hold assessments according to the capacity of its resources as recommended by the
Assessors Panel. and the CoC

b. Accept and process applications for Assessments, along the Occupations or competencies
accredited.

c. Make full use of the Self-Assessment Guide to advice the candidate on the assessment
applicable.

d. Provide the candidate a copy of the article in this Directive that describes his/her
responsibilities

e. Make the assessment resources available according to the assessment requirement, at least
5 days before the assessment schedule, which shall be ready for inspection by the CoC and the
Assessors

3.2.11 Assessment Venue

As a venue identified and arranged by the Assessors Panel or the Regional Industry/
Association outside the Assessment Center to handle Assessment of specialized competencies,
or to augment the Assessment Center due to greater number of candidates.

The same responsibilities stated in 3.2.10 may fully or partly apply to the assessment venue per
designation of the CoC.
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3.2.12 Assessors’ Panel

Assessors’ Panel is an occupation-specific body created by the Regional Industry or Regional
Association, whose members are accredited Assessors.

The responsibilities of this body include:

a. Develop Assessment tools under the facilitation of the Regional Industry/ Association and the
CoC.

b. Inspect Assessment Centers/ venues for readiness in implementing assessments.

c. Provide advice on the selection of Assessment tools to be used, the Assessment Center or
venue and the Assessment arrangement (whether on-site or simulated), and the schedule of
assessment.

d. Implement assessment activities, under the supervision of the Regional Industry/ Association,
and the CoC

e. Recommend measures that will improve the assessment system, including improvement of
the occupational standards.

3.2.13 TVET Institution

A TVET Institution may be a Public, Private or Non-Government Organization (NGO)
establishment approved by the appropriate government body to offer formal and/or non-formal
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TVET programs in various levels, of occupations. In particular, it

a. Facilitates the assessment of its trainees as required by the TVET system

b. Makes analysis of the results of assessment of its trainees to measure effectiveness of its
training delivery.

3.2.14 Candidates

These are composed of TVET trainees, industry workers, and other individuals seeking
certification of their competencies through assessment. In order to be considered as a
candidate for assessment they are expected to:

1. Fulfill all requirements for application at the AC

2. Abide by the rules and regulations of the assessment process

3. Perform assessment tasks/projects according to the instructions stated in the assessment
package.

Article 4 — Accreditation

4.1 Accreditation of an Assessment Center

4.1.1 An establishment/ facility in industry may be accredited as an assessment center, from
th
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e
result of inspections as to the availability of the requirements of assessments on identified
occupational qualifications or specific competencies.

4.1.2 Training Institutions can be appointed as assessment venues by the CoC in consultation
with the Industry, to respond to the needs of assessment.

The requirement for an Assessment venue designation is similar to that of an assessment
center accreditation, with the exception, that if does not have resident assessors (or pool of
assessors which are working in the establishment, like trainers of TVET Institutions).

4.1.3 Assessment Centers are accredited by unit/s of Competence or by Qualification level of
one or more sectors involved. Thus, an assessment center may be accredited for various
occupations.

4.1.4 Period of validity of the accreditation shall be three (3) years, subject to renewal or
revocation.

4.1.5 Renewal or revocation of accreditation shall be decided upon by the CoC with the
recommendation of the Regional Industry /associations after annual conduct of co mplianc
e audit.

4.1.6 The requirements for accreditation of an Assessment Center may include the following:

a. Personnel of the establishment who is assigned to manage Assessment activities.

b. Technical personnel trained and accredited as Assessors of the Occupation/ competencies
that are included in the accreditation of the Center.

c. Support personnel who will take charge of processing of applications for assessments,
procurement of materials for assessments, coordination of preparations of workshops ,financial
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transactions, maintenance of workshop facilities, reports preparations and records keeping.

d. Availability of resources required for assessments: workshop space that can accommodate
specified number of candidates, equipped with proper lighting and ventilation, and OHS facility
and gears.

e. Sufficient number of functional equipment, tools, instruments, and materials for the practical
projects included in the assessment activities.

f. Sufficient supply of Electric power and water (if necessary)

g. Memorandum of Agreement between the Center and the CoC detailing their responsibilities
in the implementation of Assessments.

4.2 Accreditation of an Assessor:

4.2.1 An assessor is a certified practitioner of the occupation in industry for a period of not
less than 3 years with basic communication skills such as listening, speaking, reading and
writing in the language of assessment. In addition, he/she is required to complete the Assessors
Methodology Training successfully and the involvement in at least 2 assessment activities. on
the occupation to be accredited.

4.2.2 The requirements for accreditation, in addition to the basic qualification mentioned in 4.2.1
are:

a. For Assessors of full Qualification assessments NQC | to Il Qualification Certificate of NQC
higher by one level to the qualification under assessment.
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b. For Assessors of NQC IV & V

- Qualification Certificate of Level V (Level IV for occupations with highest level of IV).

- Supervisory job experience in industry for at least 2 years.

- Minimum educational qualification of first degree.

c. For Assessors of Competence-based assessment from Level | to Ill, possession of CCs of
specialized competencies in Level | or Il or lll; or holder of NQC Level I, or Il or Il of the
occupation.

4.2.3 The validity of the accreditation of Assessors shall be three (3) years subject to renewal or
revocation.

4.2.4 Renewal of accreditation shall be decided upon by the CoC in consultation with the
Regional Industry / Association.

4.3 Appointed Assessor

4.3.1 For occupations with newly developed OS, and no assessors have yet been accredited,
according to the requirements cited above, a group of practitioners from industry, including
foreign experts shall be appointed to perform the task of assessing best practitioners identified
as to-be core assessors by the Regional Industries/ Associations. The following are to be
fulfilled for a practitioner to qualify as an appointed assessor:

a. Presently serving in industry as Supervisor or Manager of a group of workers performing the
occupation
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b. Work experience of not less than five (5) years on jobs directly related to the occupation.

c. Recommendation from industry represented by the Regional Industries/ Associations to serve
as appointed assessor.

d. An appropriate evaluation using Portfolio Assessment tool, conducted by the Regional,
Industries/ Associations in collaboration with the CoC.

4.3.2 The appointed assessor shall cease to function when an assessor is formally accredited
fulfilling the requirements indicated in this Directive unless he/she passes through assessors
development process.

Article 5 - Assessment Methods & Tools

5.1 Recommended Assessment Methods

Assessment Instruments/

Tools

Methods

Remarks
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Observation

Product /outcome evaluation

Questioning

Practical projects exercises conducted during the assessment in the accredited assessment center

Questioning only is done by the Assessor to support his Observation of t

On-site assessment of actual job performed
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This assessment is applicable primarily to industry workers but may also

Simulations & demonstrations of actual operations done in the actual work site or institution.

X
X
This can be used for assessments of actions under “safe” conditions. Ex
This is also applicable to occupations which provide service to people, lil
Role plays
X
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This is useful in Secretarial occupation, Front Desk, Tourist Guides, Mar

Portfolios

This may be used for the Assessment of supervisors and managers of ¢

Knowledge test in the form of Multiple Choice or Matching type questions./ or Interview questions
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This instrument is also used especially for underpinning knowledge of hi

5.2 Development of Assessment Tools

5.2.1 New version of assessment tools, including the evidence plan, shall be prepared by
assessors selected by sector leading ministries in collaboration with Federal TVET agency.

5.2.2 Succeeding versions of assessment tools shall follow the initially developed evidence plan
and prepared by assessors’ panel with facilitation of CoC and supervision of Regional industry
/association.

5.2.3 The validation process includes the review and pilot-testing by validating team of
assessors, under the supervision of the CoCs and the Regional Industries/ Associations .The
succeeding versions only undergo review by validating team of assessors.

5.2.4 Validated tools are submitted to the Federal TVET Agency, for moderation,

a. The purpose of moderation is to make sure that uniform assessment methods and tools are
used for the same competence/s being assessed throughout the country.

b. The moderation process may include integrating the various validated tools from the regions,
storing them in the databank, and distributing them uniformly to the regions.

5.2.5 Only current/up-to-date versions of assessment tools authorized by the Federal TVET
Agency shall be used for Assessment. Old version of Assessment tools which were developed
based on the old OS or are found inappropriate by the industry should be discarded.
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5.2.6 The same version shall not be reused unless appropriate modifications are made.

5.2.7 The assessors’ panel with the supervision of the CoC and the Regional Industry/
Associations makes the necessary modifications of the tools when there are no new versions
provided by the FTA.

5.2.8 All assessment tools used in the regions shall be kept in the data bank of the CoC, for
proper use, and to serve as reference for future tools development.

Article 6 - Assessment Procedures

6.1 Application for assessment

6.1.1 Any person who intends to get Qualification Certification or Certificate of Competence as
a result of his trainings or work experience may apply for assessment at a place designated by
CoC.

6.1.2 For TVET trainees’ assessment by qualification applications shall be processed by their
respective TVET institution and submitted to the CoC or to CoC designated assessment center

6.1.3 Applications of group of industry workers for assessment may be processed by their
respective company/industry and submitted to the CoC or to CoC designated assessment
center

6.1.4 The applicant will be provided with Self-Assessment Guide in order to help him/her to
decide on the occupation/qualification level/units of competence he/ she will undertake for
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assessment.

6.1.5 Assessment may be applied for a whole qualification or unit/s of competence

a. Candidates, who applied for assessments by unit/s of competence, can be assessed with the
competency he/she applied.

b. For those candidates, who applied for qualification-based assessment, the assessment starts
from the lowest qualification level and proceeds to the level of the occupation applied for

6.2 Applicants are registered as candidates for assessments and given admission slip after
payment of assessment fee.

6.3 Preparation for conduct of assessment includes the following

- Secure the required assessment tools

- Coordinating and assigning assessors

- Identifying assessment centers/venue

- Scheduling assessment

6.4 The conduct of assessment should include following process.
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- Preparing the candidates

- Collecting evidence

- Making assessment decision

- Providing feedback

- Recording and reporting the result

- Reviewing assessment process

- Participating in re-assessment and appeal procedures

Article 7 - Requirement for conduct of assessment

7.1. Assessment must only be conducted if the Assessment Center and the Assessors are
prepared and ready to undertake the activity at least one week before schedule.

7.2. The CoC shall make sure that the Assessment package designed and approved by the
FTA for the Qualification level is secured and strictly followed by the assessor

7.3. Only candidates who are registered with valid admission slip are admitted for assessment
and only allowed to proceed with the assessment process if he/she signs the Competency
Assessment Agreement.
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7.4. Both practical projects and knowledge based test form the entire assessment package and
shall be conducted in the same schedule

7.5. The maximum number of candidates to be handled by one assessor in one assessment
session is 10 (ten)

7.6. Reassessment of candidates shall cover the whole assessment package of the
assessment being applied for

a. Reassessment can be applied by a candidate at any time of his/her convenience

b. The candidates seeking reassessment shall undergo the same application process.

Article 8 - Certification

8.1. Requirements for Issuance of TVET Qualification Certification

8.1.1. For National Qualification Certificate (NQC) —successful results of assessment in all
units of competencies included in the
Qualification level.

8.1.2 For Certificate of Competence (CC)- successful results of competency based
assessment
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8.2. Accumulation of CCs on all the core competencies, earned through time, (for a period of
three years), of a qualification level, including successful results of the knowledge tests required
can be credited for the issuance of the NQC.

8.3 The NQC certifications shall be issued by the Federal TVET Agency through the CoCs.
While the CC certificate is issued by COC.

8.4 NQC certificate is prepared at the federal level and CC certificate is prepared at the regional
level with uniform templates.

8.5 A candidate who fulfills all the requirements for Certification (NQC or CC) shall be issued
the corresponding certificate by the COC within 10 days

8.6 10 (ten) Eth. Birr, shall be charged for the first issuance of NQC

8.7 For re-issuance of lost/ damaged certificates or change of names, with legal evidence, the
same fee will be paid.

8.8 Certifications reports shall be included in monthly reports submitted by the CoC to the FTA.

8.9 The validity period of NQC or CC will be three (3) years.

8.10 Renewal of Certificates shall be done with the following terms:

8.10.1 NQC and CC shall be renewed with the CoC upon expiration unless there is a chan
ge

o

f
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8.10.2 In case some changes are made on specific unit/s of competence, the applicant should
undertake assessment corresponding to those competencies affected by the changes

8.10.3 In the event that a total change is made on the OS, the applicant should undertake a
Ss
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for the whole qualification.

8.10.4 For the renewal of a Certificate, the following shall be satisfied:

a. Verification by CoC from its database for the issuance of certificate.

b. Certifica